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At The Guarantee Company of North America —  
our teamwork approach will provide the best  
service to our independent broker network. 
Success is the answer. 

For 140 years, The Guarantee Company of North 
America has taken pride in being the market leader in 
providing specialized products via the independent  
broker network. 

Proud Supporter of Brokers
Displaying this Symbol

gcna.com

ANNIVERSARY

1872 — 2012

TH

  CANADA’S LEADING SPECIALTY INSURERCANADA’S LEADING SPECIALTY INSURER 

PRODUCTS WE OFFER
SURETY 
• Contract Surety  
• Commercial Surety  
• Developer Surety

CORPORATE INSURANCE 
• D & O Liability  
• Crime - 3D / FI Bonds  
• Fiduciary Liability

PERSONAL INSURANCE
• 
• 

PROGRAMS
• Public Entity 
• Credit Insurance 

Liane Wood’s life to date offers plenty of  
examples of how time and circumstance 
can alter plans: thoughts of becoming a 
corporate lawyer give way to a career as a 
broker; part-time work is made full-time 
career by the timing of three other 
women; and moments of near-panic are 
transformed into enduring peace of mind.

But the story for the president of KPL 
Insurance-Rates Inc. in Frankford, 
Ontario may be all’s well that ends well.

Perhaps there is no clearer example of 
why to be thankful than a frigid night last 
February 6. Liane, her husband, Dan, a 
minister, and another couple were just 
readying to leave their church. Being 
cold, Liane’s oldest daughter, 16, and the 
couple’s 13-year-old daughter had left 
earlier to start the family vehicles. Their 

parents would join them in just a minute.
The four adults “were all standing at 

the alarm keypad, waiting for the motion 
light to go off so we could punch the 
numbers in to set the alarm, when we 
heard a loud crash,” Liane recalls. 

Her youngest daughter suddenly burst 
inside, yelling that Megan, the other 
couple’s daughter, was in the river.

Everyone rushed outside to find a large 
hole in the fence to the church parking lot, 
which ends at a retaining wall abutting the 
Trent River, about a 10-foot drop below. 
“The vehicle had rolled through the fence, 
flipped upside down and landed in the 
river,” Liane says. The strong current had 
carried the car about 20 feet away, where 
it had become hung up on something.

“You have that moment of total bewil-

derment, looking at it and wondering 
what has just happened; then the realiza-
tion that Megan was stuck in the car.”

Dan, who had been a volunteer  
firefighter when he and Liane lived in the 
Ottawa Valley, and Megan’s father, ran to 
collect a large ladder from the church. 
They lowered the ladder into the river, the 
current making it difficult to keep the 
ladder steady against the retaining wall. 
Despite a badly injured right shoulder, 
Dan, followed by Liane, descended. 

Liane first ventured out alone, but was 
later joined by Dan. Waist-deep in water, 
the sliver of light from the church parking 
lot was erased as they made their way to 
the back of the overturned vehicle. The 
passenger side window had been locked, 
but they discovered the rear hatch open. 

A PATH LESS TRAVELLED

Liane Wood, a third-generation broker, 
knows things can go horribly wrong. She  
has read enough claims reports over the last 
25 years to know that. Other times, though, 
things go so very well.  BY ANGELA STELMAKOWICH
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They called for Megan, who responded. 
Using their voices as a guide, the teen 

felt her way through the blackness and 
cold in the 12- to 15-inch space separat-
ing the car’s ceiling and headrests, now 
underwater in the overturned vehicle.

Arms outstretched, they felt the girl 
coming toward them. Megan was pulled 
from the vehicle and Dan carried her to 
the ladder; Liane, her legs too numb to 
stand any longer in the current, clung to 
the side of the car, waiting for Dan.

When Liane got to the ladder, she made 
her way to the top just as the first fire 
trucks were arriving in the parking lot.

Liane cites everything from Megan’s 
lack of injuries to her bone-dry hair; from 
a car hatch designed to remain closed that 
was open; from what Dan did despite his 
injured shoulder. “We just know there 
was miracle upon miracle that happened 
that night for Megan to still be here.”

Having read many claims reports in 

CAREER PATH
Becoming an indepen-
dent broker was initially 
not in Liane’s plans. She 
knew what she was going 
to do: she was going to 
be a corporate lawyer.

WELL-TIMED
A change of heart,  
coupled with three 
pregnant women taking 
mat leave at the same 
time, put Liane on the 
same path as her father 
and grand father. 

FULL RESPONSE
The four parents were 
about to leave the church 
when they heard a loud 
crash. Rushing in, Liane’s 
youngest daughter had 
some awful news: Megan 
was in the river. 

CALL IN THE DARK
Liane’s and Dan’s voices 
being her guide, Megan 
managed to manouevre 
through the darkness of 
the overturned vehicle 
into their arms.

DIFFERENT ROUTE
Liane incorporated KPL  
Insurance-Rates in 2008. 
She did not buy a book of 
business, but rather is 
working to build things 
organically.

Photography by Darko Zeljkovic

her years as a broker, Liane’s initial assess-
ment on seeing the overturned vehicle in 
the sub-zero water was not good. “I knew 
there was only a slim chance that this was 
going to have a positive outcome.”

It likely never felt so good to be so 
wrong. “We care about people. And when 
you see someone in trouble or distress, 
you want to help in any way that you can,” 
says the third-generation broker.

Being a broker may be in Liane’s blood 
— both her father and grandfather were 
brokers — although the calling was not 
always so clear. She had wanted to 
become a corporate lawyer, but her plans 
began to change in 1986 as a grade 11 
student in search of a co-op placement. 
None of the local law offices were taking 
on co-op students, so she completed her 
placement in the family brokerage, Shank 
Insurance Brokers Inc. in Oshawa. 

Co-op placement turned into  
after-school work and then to summer 

employment. “When I graduated high 
school, I determined that I didn’t want to 
go through for law,” Liane says.

When three of the six women working 
in her father’s brokerage got pregnant — 
all starting maternity leave within two 
weeks of one another — her father 
offered her a full-time job, on condition 
that she get her broker’s licence and com-
plete some Insurance Institute courses. 

Liane has worked at the family  
brokerage, in the Ottawa Valley and twice 
at BrokerForce Insurance in Toronto. By 
2008, she incorporated KPL Insurance.  
“I never bought another book of business. 
The book of business has grown organi-
cally, which is not a common way to 
establish a brokerage.”

Liane has discovered that “you work 
harder for yourself than you ever work  
for anybody else.” At the end of the day, 
however, “I think it’s worth it.”

The best things in life usually are.


